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PREFACE

Dear Academics and Students,
The most important target of contemporary universities is to
prepare their students for life. In addition to the knowledge
within the field of study, the knowledge and skill of using at
least one foreign language efficiently is in first place.
Marmara University is one of the few universities in our
country that provides multi-lingual education. We have a
great number of departments whose mediums of instruction
are German, Arabic, French and English.
Marmara University School of Foreign Languages (MU-SFL)
provides language education to our students who are enrolled
at our university but have problems in the language medium of
their education. Besides this, the relevant units are provided
with instructor support in giving foreign language courses
which are obligatory in each department.
At the same time, we are making an effort to introduce foreign languages to our students through
distance learning, using modern technology. By developing the technical infrastructure, we would
like to implement Marmara University Distance Language Training Program (MU-UZDEM), which
can provide certificates.
Students who are currently studying a foreign language in our school have a chance to practice and
reinforce what they have learned outside the school hours through Marmara Moodle, a system we
have just started to implement. Especially after 2010, there have been some important changes and
regulations in our School of Foreign Languages. These changes and regulations can be summarized
under four main categories which are as follows:
1. Changes in Curriculum Design: Grammar-based instruction which was previously taught in
our school has been altered. New programmes have been designed based on Common European
Framework of References (CEFR) in order for students to improve their listening, reading, speaking
and writing skills. Exams administered by MU-SFL for Marmara University have also been designed
according to this framework.
2. Technical Innovations: In order for our lessons to be taught in line with the contemporary
technological opportunities, infrastructure has been developed. Each class has been equipped
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with a computer connected to the Internet, overhead projector, speakers and a whiteboard. The
number of classes with sufficient technological equipment has been increased. To give an example,
the number of classrooms has been increased from 42 in 2006 to 63; the number of laboratories
has been increased from 3 in 2006 to 6; the number of overhead projectors has been increased
from 12 in 2006 to 98. The number of classrooms was increased and this has resulted in teaching
and learning opportunities for a great number of students. The number of students at preparatory
school was 1182 in 2009, whereas it was 2325 in 2016.
3. Public Courses: There have been regulations which increased the quality and demands of the
courses offered by Marmara University Continuing Education Centre in accordance with the School
of Foreign Languages. There were 45 classes and 1320 students in 2006 whilst these numbers
increased to 196 and 3266 respectively in 2016. Marmara University School of Foreign Languages
offers its language teaching experience not only to its students, but also to other individuals who are
eager to learn a foreign language. In this respect, language teaching courses offered by Marmara
University Continuing Education Centre are administered under guidance of Marmara University
School of Foreign Languages. Intensive language courses are offered to lecturers in our university
within the scope of Academic Language Programme. In addition, private courses for the exams
such as TOEFL, IELTS, YDS and YÖKDİL speaking courses aimed at fluent speaking are offered by
the MU-SFL.
4. Support for State Projects: In-depth foreign language education has been offered to Teaching
Staff Training Program personnel administered by the Council of Higher Education and trainees
to be sent abroad by Ministry of Education in accordance with the law no. 1416. The academic
staff of MU-SFL are extremely experienced and qualified. According to the current organizational
structure, besides German, French and English units, Turkish Language Education courses are
offered for foreigners in MU Turkish Language Education Unit. As a result of collaboration with
the Presidency for Turks Abroad and Related Communities, Turkish is taught to more than 200
students from over 60 countries every year.
As the Directorate of Marmara University School of Foreign Languages, we strongly believe that we
fulfil our responsibilities in accordance with our mission to increase the quality of foreign language
education. In this sense, the best support comes from our administrative and academic staff and
we are continuing to increase our high-quality standards in education day by day with the help of
their devoted work.
The support of our Rectorate encourages and inspires us to achieve more in this process. Therefore,
we are happy to take this opportunity to show our gratitude primarily to our Rector Prof. Dr. Mehmet
Emin ARAT, to his Vice Chancellors and to all the authorities responsible for administrative duties.
Our most essential goal is to provide effective and permanent services in line with our motto
“Marmara University is the best place to learn foreign languages.”

Prof. Dr. Harun DUMAN
MU-SFL Director
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1. MISSION, VISION and VALUES
1.1. Our Mission
The historical background of Marmara University dates back to 1883. On January 16, 1883, it was
founded as a school under the control of the Ministry of Trade and Forestry (Ottoman Period). 13
students graduated from the school in 1887. The school went under the control of the Ministry of
Education on September 21, 1899 but in 1893 it was closed for reclamation. The school was opened
again on September 15, 1897 under the control of the ministry of Education. It was converted into
Istanbul Science Academy of Economics and Trade in 1959.
The foundation of Marmara University School of Foreign Languages dates back to 1976. As the
number of students who wanted to study at university raised, the Ministry of Education decided
to open a School of Foreign Languages that was capable of issuing diploma at associate level as
an interim solution. Kadıköy Foreign Language School was one of the five schools opened country
wide. In the building where Kadıköy Anadolu High School is located today, the day Marif College
provides education. During the evening time, English, French, and German teaching activities are
carried out. Some of the graduates started working as foreign language teacher. Meanwhile, most
of the graduates started working in other places of trade. On July 20, 1982, some of the education
institutions in Istanbul was joined to the new organization called Marmara University through the
law number 2809 dated March 28, 1983. One of these institutions was Kadıköy Foreign Language
School. Our school had been in action within the Rector’s Office before it was renamed as Marmara
University School of Foreign Languages (MUSFL) , on March 1, 2006.
Until 2008, our School of Languages used to comprise the Translation and Interpreting Departments
of German, French, and English Languages; however, the current status of our School of Languages
is limited to providing the compulsory and preparatory language courses. Meanwhile, support for
foreign language courses provided under Continuing Education Centre (MÜSEM) is carried out by
the lecturers of our School of Foreign Languages.
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As stated in article 49 of the Higher Education Law, the main duty of Schools of Foreign Languages
at universities is to prepare students for university education in a foreign language and enable them
to acquire a certain level of proficiency.
It is to make up for any lack in the foreign language knowledge of newly registered students who will
study at partial or full English (or other foreign languages) medium departments at our university.
Our aim is to enable students who were unable to perform well in the foreign language placement
and proficiency tests to acquire skills of reading, listening, writing and speaking, and to improve
grammar and vocabulary by using advanced educational technologies in order to help them pursue
their further studies without difficulty and communicate in the foreign language effectively. We
also aim to enable students to gain the skills of following academic publications related to their
fields and participating in academic activities, and help them to acquire communication skills they
will need in their social lives in the modern age. For this, foreign language preparatory education
consists of student-centered, process-driven and modern approach based courses, online studies
and portfolio studies.
In addition to the preparatory language education, our School of Foreign Languages takes active role
in the state projects as well. Supportive missions concerning the language deficiencies of students
who will be sent abroad by the Ministry of Education (MEB), Council of Higher Education (YÖK),
Presidency of Turks Abroad and Related Communities (YTB), Turkish Maarif Foundation (TMV) for
education purposes are also carried out by our School of Foreign Languages.

1.2. Our Vision
The vision of Marmara University School of Foreign Languages is to raise the quality of education
to the highest level possible, and to provide students and others who want to get education with
rational solutions to their problems in foreign languages.
It is to make learning a foreign language professional training of a foreign language rather than a
burden with the help of its physical capacities, facilities and academic staff.
It is to reach out for new horizons in foreign language teaching by taking advantage of information
technologies and to assume the leading role in this aspect.
It is to establish a necessary platform for those who would like to learn a second foreign language
in addition to their compulsory foreign language classes.
It is to make Preparatory School students familiar with the culture and mentality of the language
they learn.
It is to contribute to the success of Marmara University in the national and international arena and
to support the university attaining a privileged position among similar academic institutions. It is to
maintain our position of being one of the best preparatory programs of foreign language education
in Turkey.
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1.3. Our Values
• To reach a privileged position among similar academic institutions
• To be respectful of different opinions
• To provide a peaceful educational environment
• To serve society in the light of human values
• To not compromise on good quality education understanding
• To reinforce corporate identity
• To raise the reputation of Marmara University
• To increase collaboration with colleagues
• To provide rational and professional solutions for problems
• Objectivity and transparency
• To build the future by reaching out for new horizons

11
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1.4. Organizational Chart
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2. CURRICULUM DEVELOPMENT POLICY
The main aim of Marmara University School of Foreign Languages, which is prepared in accordance
with the mission and vision of Marmara University, is to enable students whose level of foreign
language competency is below the level that our School determined according to the Common
European Framework of Reference for Languages (CEFR) to pursue their undergraduate education
at our university by creating an effective language learning process. Accordingly, we aim to develop
our curriculum continuously with the help of all the new technologies of the age, to create an
educational environment in which our students will take responsibility in the learning process, and
to guide students to the best way to help them reach these goals. The curriculum consists of weekly,
termly and annual curriculum programs, course books, and supporting materials. The assessment
process and criteria are compatible with the curriculum, and come under continuous evaluation
and revision. The revised components include all the necessary information for all students and
instructors. The components of Marmara University School of Foreign Languages Curriculum are
as follows:

2.1. Learning Outcomes
Marmara University School of Foreign Languages Preparatory Program is based on the Common
European Framework of Reference for Languages (CEFR). The curriculum indicates the learning/
teaching activities to be used and the estimated time to be allocated to achieve the outcomes at
different language levels as A1-Beginner (Breakthrough) level, A2-Elementary level (Waystage), B1Intermediate (Threshold) level, B2-Upper-Intermediate level (Vantage). At the end of the program,
students complete their education at the following levels:
• Undergraduate Programs – B2
• Associate Degree Programs – B1

2.2. Teaching and Learning Materials
At Marmara University School of Foreign Languages, the course books obtained through publishing
houses, and all supplementary materials prepared by the Curriculum Committee help students to
achieve learning outcomes. Based on our main criteria, as textbooks and supplementary materials
we select:
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• Textbooks and materials in compliance with the CEFR (Common European Language Framework)
• Academic materials suitable for adult learners
• Materials and activities in compliance with target outcomes
• Materials with online support
• Understandable and easy-to-use materials
At our school, computers are available for our students’ use outside the classrooms after
courses. Additionally, an on-line learning platform (moodle) which all students can access to work
independently is on trial. On this platform, there are reading, listening, grammar and vocabulary
exercises intended for our goals and objectives. This platform is designed to be accessible to both
current and former students. Our school aims to help students achieve autonomy in learning a
language by guiding them to make use of these materials for their independent studies outside the
classroom.

In our department, we have computer labs available for student-use. In addition, we have an
online course management system (Marmara MOODLE) which our students can access any time
anywhere. On this platform, there are exercises in line with our objectives as School of Foreign
Languages which are to help improve students’ reading, listening and grammar skills and also
contribute to their vocabulary knowledge. This platform was designed for both our current and
remedial students in the 2016-2017 academic year, and has been improved since then. The actual
purpose of Marmara Moodle is to help students be autonomous learners.
Marmara Moodle site was named and is known as MYM (Marmara University School of Foreign
Languages Moodle Platform/ Marmara Yabancı Diller Yüksekokulu Moodle) for over a year. The
content prepared for our students’ needs in language learning is published on http://moodle.ydil.
marmara.edu.tr.
The features of the programme are as follows:
• The online platform is planned for the use of the students and academic staff in English, German, French and Turkish Units, and is based on the open-source Moodle platform.
• Remedial students who failed the English Proficiency Examination of Marmara University
(MUYYES) at the end of the academic year can also benefit from the MYM platform.
• Marmara University School of Foreign Languages Moodle Platform (MYM) is compatible with
mobile devices, and registered users are able to access the site via any electronic device with
an internet connection.
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• MYM users can engage in vocabulary, listening and reading practice activities that will help
them in their courses anywhere they would like to.
• Our users can use the computer labs at MÜ-SFL as well as the free wifi internet service to
access the MYM platform on their mobile devices all across the campus.

2.3. Assessment
Each assessment component is determined in accordance with the learning outcomes in the
curriculum program. In addition to quizzes to be given throughout the term, Progress Test and
Proficiency Exams, portfolios students are required to prepare, online studies, projects and
homework are included in assessment. Students are given detailed information about the
assessment process and its elements (sample questions, assessment criteria etc.) by instructors.
Moreover, this information is included in the instructions on our School’swebsite.

3. ASSESSMENT POLICY
3.1. General Statement
Assessment aims to promote students’ learning and monitor their progress in the process. Therefore,
effective assessment is crucial in order to measure the success of the curriculum. For this purpose,
exams are designed in an objective and updated way by considering cultural differences.
The primary aim of assessment is to monitor student progress in the four language skills and
provide support.
As assessment is an integral part of the learning process, students are given a certain number
of quizzes and four progress exams. Additionally, students are required to keep portfolios which
contain tasks they do throughout the school year including writing tasks, or writing workshops;
these are graded separately from exams. The grades of the third progress exam for each term
consist of these tasks, quizzes, term papers and projects.
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Students are tested in the four language skills (reading, writing, speaking and listening).The tests
are prepared and conducted in accordance with learning objective specifications determined for
that exam period.
Guidelines on how to implement the tests are provided for instructors by the Testing Committee.
These tests may be written and/ or oral. The Testing Committee informs the Unit Coordinator and
instructors about the date, time, form and content of the test via e-mail. The Committee announces
these points on the website for students.
Students are also informed about the criteria used for assessing productive skills (speaking and
writing). Exam results are registered and announced on BYS (Information Management System) by
home teachers.

3.2. Objectives
• To accomplish fair, reliable and valid outcomes with transparent and consistent assessment
tools
• To inform both instructors and students about the content, form and the procedures of the
tests and all evaluation procedures
• To follow a learner-centred approach by using correct examination design and structure in the
assessment process
• To provide quality control for quizzes, progress tests and MUYYES (Marmara University Proficiency Exam), and to perform voice recording procedures.

3.3.Reliability and Validity Policy in Assessment
The aim of reliability and validity studies is firstly to minimize possible assessment errors, and
secondly to maximize the effectiveness of the language skills to be evaluated.

3.4. Reliability
What ensures the reliability of an exam is how much it depends on external factors when measuring
the student’s test performance. It is important that all exams prepared during the academic year
have internal consistency. Certain steps are taken in order to ensure internal consistency during the
exam preparation process. To minimise possible errors, the steps of cross-check and double grading
are taken throughout the preparation and grading processes. The examples of questions which
have already been tested for consistency are used in the Proficiency Exam (MUYYES) especially.
In order to provide objectivity in exams (especially in MUYYES), the exam codes determined by the
Student Affairs Office are used instead of the first and last names of the students.
3.5. Validity
The learning objectives and instructional activities are two key elements in the design of assessment
tools. The validity of the assessment process ensures the assessment tools are provided with these
two elements.
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3.6. Internal Verification
It is highly important to ensure the quality of the educational programs of the Units of the School
of Foreign Languages. In order to ensure that the assessed work meets the target outcomes, the
following procedures are followed:
• The Testing Committee develops designs and implements exams in accordance with the target
outcomes in the curriculum. The Testing Committee is responsible for preparing and implementing progress exams and proficiency exams (MUYYES).
• The Testing Committee and the Curriculum Committee work in harmony and have meetings to
assess the situation with the goal of achieving target outcomes.
• The instructors working in the Testing Committee of the School prepare the exams for the
students at different language levels (A1, A2 and B1).

3.7. Steps to Ensure Internal Verification of the Exams
3.7.1. Progress Exams
Progress exams assess student achievement in four language skills (reading comprehension,
listening comprehension, writing and speaking sections). The following procedures are followed:
• Writing the test specifications
• Informing the program/ level coordinators about the test specifications
• Writing items
• Having a review of the exam by the Testing Committee Coordinator and other members
• Making necessary changes
• Conducting a proofreading session with the Program/Level coordinator and an instructor of
that level
• Making changes if necessary after receiving feedback
• Finalizing the exam, making it ready for printing, and putting the exam sheets in envelopes
• Announcing exam specifications, the date and time of the exam, and assigning invigilators by
the Testing Committee Coordinator and the Unit Coordinator
• Conducting the exam at the set date and time
• Distributing the exam papers to the grading instructors with the answer keys and writing
rubrics
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3.7.2. Proficiency Exams (MUYYES)
Proficiency Exams consist of reading comprehension, listening comprehension, writing and speaking
sections in French and Turkish Units. In English and German Units, Proficiency Exams contain a
Use of English/Use of German section instead of a speaking section. The following procedures are
followed:
• Writing the test specifications
• Writing test items
• Having a review of the exam by the Testing Committee Coordinator and other members of the
Unit
• Making necessary changes
• Conducting a proofreading session with the Curriculum Coordinator and/or program/ level
coordinators
• Making changes if necessary after receiving feedback
• Finalizing the exam, making it ready for printing, and putting the exam sheets in envelopes
• Implementing the exam at the set date and time
• In English Unit, transferring the answer key which is necessary for grading Use of English,
reading and listening comprehension sections consisting of multiple choice questions or sentence patterns to the optical form, and ensuring that it is checked by at least two members of
the Testing Committee. In German, French and Turkish Units, progress exams and proficiency
exams (MUYYES) are not held as multiple choice.
• Delivering students’ optical forms and answer keys with exam signature lists to Student Affairs
Office
• Distributing writing exam papers to the grading instructors with writing rubrics
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4. INVIGILATION POLICY
MU School of Foreign Languages invigilation policy is as follows:
• To ensure that security is maintained during the assessment process and that a suitable environment is provided for all students to sit the exams
• To establish clear standards for conducting the exams in the most proper way and to ensure
their application.
Invigilation policy is as follows:
1. The dates and rooms of the exam are announced by the administration prior to the exam
date on the web page of School of Foreign Languages. The instructors are informed by the Unit
Coordinators via means of communication before the general announcement.
2. The instructors meet at the place and time appointed by the coordinators on the day of the
exam.
3. After announcements about the exam, exam papers are distributed to the instructors by
signature.
4.

Exam rooms are arranged by the invigilators.

5.

The coordinator checks exam rooms.

6.

The invigilators write the start and finish time of the exam on the board.

7.

After checking student IDs, the invigilators take students to exam rooms.

8.

The invigilators distribute exam papers to students after they announce the exam rules.

9.

Students sign attendance sheets, and in this way absentees are identified.

19

10. Students are asked to check their exam papers to see if there are any missing parts. They write
the exam code and the number of the exam room and put their signature on exam papers.
11. The exam starts with the command of the floor supervisor at the start time. The exam ends with
the invigilator’s command.
12. No student can leave the exam room within the first 15 minutes and last 15 minutes of the
exam.
13. After the exam, the invigilator puts exam papers in order according to exam codes, puts them
in the envelope and delivers it to the floor supervisor.
14. The floor supervisor returns the exam papers to the Testing Committee Coordinator.
15. The Testing Committee Coordinator and members classify exam papers according to sections
and make them ready for grading instructors.

4.1. Quiz
• The Testing Committee (or the Curriculum Committee in English Unit) distributes exam materials previously classified to the instructors in classrooms before the exam.
• Students are not allowed to enter the classroom after exam papers are distributed to classrooms.
• The invigilator makes students sign the exam attendance sheet.
• Students are required to put away course materials and all other documents which may be
considered cheating, and to put their mobile phones on the teacher’s desk after turning them
off.
• The invigilator writes the start and finish time of the exam on the board.
• Exam papers and materials are distributed by the invigilator.
• Students are asked to check their exam papers.

4.2. Progress Exam
• The Student Affairs Office announces the dates and rooms of the exam for each student on the
webpage of School of Foreign Languages.
• The Testing Committee distributes exam papers in envelopes to the floor supervisors 30 minutes before the exam in the staff room.
• The floor/building supervisors distribute exam envelopes to the instructors assigned as invigilators.
• After checking student IDs, the invigilators make students sign exam attendance sheets.
• The rules and some parts of the procedure of the exam are read aloud by the invigilators.
• Students are required to put away course materials and all other documents which may be considered cheating, and to put their mobile phones on the teacher’s desk after turning them off.
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• The invigilator writes the start and finish time of the exam on the board.
• Exam papers and materials are distributed by the invigilator. Students are asked to check their
exam papers.
• The exam is started at the same time in each exam room. Students are allowed to sit the exam
in the first 15 minutes, but they are not given extra time.
• Students are not allowed to enter or leave classrooms during the Listening exam. Students
who are late will be given the right to take exams following the Listening exam. In case of a
delay due to a technical problem, that classroom is given the extra time needed.
• The invigilators sign attendance sheets during the exam.
• After the exam finishes, exam papers are collected by the invigilators.
• The Testing Committee members and the floor supervisors receive exam papers in envelopes
by counting them one by one in the staff room.
• Problems with the exam are reported to the Testing Committee at the time of delivery, and
related notes are made on the exam paper.

4.3. Proficiency Exam (MUYYES)
• The Student Affairs Office announces the dates and rooms of the exam for each student on the
webpage of School of Foreign Languages.
• The Testing Committee distributes exam papers in envelopes to the instructors assigned as
building supervisors 30 minutes before the exam in the testing office.
• Building supervisors distribute exam envelopes classified by floors to the instructors assigned
as floor supervisors.
• The floor supervisors distribute exam envelopes to the instructors assigned as invigilators.
After checking student IDs, the invigilators make students sign exam attendance sheets.
• The rules and procedure of the exam are read aloud by the invigilators. Students are required
to put away course materials and all other documents which may be considered cheating, and
to put their mobile phones on the teacher’s desk after turning them off.
• The exam room is arranged, and the start and finish time of the exam is written on the board.
• Exam papers and materials are distributed by the invigilator.
• Students are asked to check their exam papers.
• The exam is started at the same time in each exam room. Students are allowed to sit the exam
in the first 30 minutes, but they are not given extra time. Students are not allowed to enter or
leave classrooms during the Listening exam. Students who are late will be given the right to
take exams following the Listening exam. In case of a delay due to a technical problem, that
classroom is given the extra time needed.
• The invigilators sign and fill in attendance sheets and exam specifications during exam.
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• After the exam finishes, all exam materials are collected and returned to the floor supervisors
by the invigilators.
• In the exam of the English Unit, optical forms and exam booklets are put in different bunches
as copy A and copy B.
• The Testing Committee members and the floor supervisors receive exam papers in envelopes
by counting them one by one in the staff room of the exam building.
• Problems with the exam are reported to the Testing Committee at the time of delivery, and
related notes are made on the exam paper.

5. GRADING POLICY
One of the goals of Marmara University SFL is to help students use their foreign language actively.
MU-SFL aims to develop and apply a program that supports students to be active language users.
Assessing whether the goal has been accomplished effectively should be a part of the evaluation
process. Evaluation is not only for students to improve their learning but also to see their progress
and to provide support for those who need more help with certain required skills. In this process,
they are evaluated through quizzes, midterms, assignments, online studies, portfolio studies and
so on, which are based on learning outcomes. Reading, writing, speaking and listening skills are
graded independently and they all form students’ overall grades.

5.1. Grading Procedures
MU School of Foreign Languages grading procedure is as follows:
• Answer keys for Listening and Reading sections are prepared and given to the instructors.
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• Writing and Speaking rubrics are prepared and given to the instructors.
• For the Writing section, double grading is assigned to instructors.
• For each section, the instructors attend norming sessions.
• The instructors are informed about the deadline of the submission.
• The Testing Committee registers submitted gradings into the grade sheets sent by the Student
Affairs Office.
• Home teachers register the grades sent by the Testing Committee on the Information Management System (BYS).

5.2. Roles and Responsibilities of Instructors in Grading Process
• To ensure that students are informed about the content and date of the exam
• To comply with the rubrics developed for skills-based exams
• To attend norming sessions before writing and speaking exams
• To check exam papers carefully and to put initials on the graded parts of them
• To submit the checked and graded exam papers by the deadline (English Unit to the Student
Affairs Office; German, French and Turkish Units to the Testing Committee)
• To register the grades on the BYS within 5 working days.
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6. STAFF RECRUITMENT POLICY
The recruiting procedures and required qualifications for permanent, foreign and contracted/ parttime staff differ in many ways.

6.1. Recruitment Policy for Permanent Staff
6.1.1. Recruitment and Appointment
The steps that Turkish instructor candidates of Marmara University SFL should follow are as follows:
• Our School sends the number of instructors needed to the Rectorate of Marmara University.
Within the quota determined by the Council of Higher Education (YÖK), the Rectorate requests
the relevant staff from the Presidency of the Council of Higher Education.
• The academic recruitment announcement for the positions approved by the Council of Higher
Education is prepared and sent to the Rectorate.
• It is published on the relevant webpage of the Council of Higher Education according to the
announcement.
• Applicants are admitted according to the announced application requirements and exam
schedule.
6.1.1.1.	 General Application Requirements
• To meet the requirements stated in Article 48 of the Law No. 657
• To get a minimum score of 70 from ALES (Academic Personnel and Postgraduate Education
Entrance Exam) Test
• To get a minimum score of 80 from Language Proficiency Exam (YDS)
• In appraisal and evaluation phases, the equivalency of the grading system to be used while
calculating undergraduate diploma scores to the 100 grading system is determined with the
resolution of the Council of Higher Education.
• Universities and higher technology institutes may determine a passing score higher than the
ALES and Language Proficiency Exam minimum passing scores determined in this regulation
by the senate decision.
• At the appointments to be made to the teaching staff of the foreign language education programs, it is required to have at least 80 points from the Language Proficiency Exam (YDS)
accepted by the Council of Higher Education, or an equivalent score from an exam which is
considered equivalent. Language Proficiency Exam to be applied will be in the medium of
instruction of the program to be appointed.
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6.1.1.2. Special Application Requirements
•

For Instructors:

- To have at least a bachelor’s degree
- To get a minimum score of 80 from the Language Proficiency Exam (YDS)
•

For Lecturers:
- To have a master’s or a bachelor’s degree
- 5 years of experience in the relevant field

6.1.1.3. Documents Required
• Written petition
• Curriculum Vitae (Turkish)
• 2 photos
• Copy of Birth Certificate
• ALES (Academic Personnel and Postgraduate Education Entrance Exam) original document or
certified copy
• YDS (Language Proficiency Exam) or equivalent document or certified copy
• Undergraduate and if applicable master’s degree transcript
• Original or certified photocopy of undergraduate and if applicable graduate diploma
• Military certification for male candidates
• Certificate showing the state of their experience (certificate of service from Public Institutions
or SGK)
• File containing academic studies (if applicable)
• Reference Letter (upon the request of the institution)
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6.1.1.4. Examination and Recruitment Process
• To evaluate the results of the examination and to present it to the people, it is sent to the
Rectorate to determine the jury by the Administrative Board decision.
• The situation of candidates applying to the relevant position; In accordance with Article 10
of the Regulation on the Procedures and Principles on Central Examination and Entrance
Examinations to be Applied to the Faculty Members Appointed by Transfer or Appointed Extramurally to be published in the Official Gazette dated 14 March 2016 and numbered 29653
and the results of Pre-evaluation of the candidates up to ten times the number of applicants
declared to be appointed will be sent to the Rector’s Office and to be announced at the web site
of our university by the Examination jury; 40% of the ALES score (the scores of the applicants
who are exempted from the central examination are pass for 70 ALES score if the ALES score
of the last two years is not found) and 60% of the foreign language score will be taken into
consideration.
• According to the results of pre-evaluation by the institution, the entrance examination is given
by the exam jury to the candidates of foreign language instructor or translator staff only
verbally so that they are able to express their proficiency in speaking and knowledge of their
profession; whereas the other staff members within the scope of this regulation are given a
written examination in such a way as to measure the level of knowledge in the declared field.
Oral examinations are held for the teaching staff of foreign language education programs.
However, if the senate decision is made, a written examination is given to the examinee with
the oral exam result of 60 and for those who score above. In this case, the entrance examination score is calculated by taking the arithmetic average of oral and written examination.
• The situation of candidates applying to the relevant position; In accordance with Article 12
of the Regulation on the Procedures and Principles on Central Examination and Entrance
Examinations to be Applied to the Faculty Members Appointed by Transfer or Appointed Extramurally to be published in the Official Gazette dated 14 March 2016 and numbered 29653; the
results of the candidates who are entitled to be appointed with scores of 30% of ALES test (the
ALES score of the applicants who are exempted from the central examination is regarded as
70 if the ALES score of the last two years is not found), 30% of the foreign language test, 10% of
the diploma score (undergraduate diploma) and 30% of the entrance exam will be sent to the
Rector’s Office in order to be announced on the web site of our university by the Examination
jury. Those who score less than 65 points are considered to be unsuccessful.
• Candidates’ scores on evaluation and their graduation grades are announced on the web address indicated in the recruitment announcement.
• Required documents of the candidates to be assigned by the Examination Results are sent to
the Rectorate by School of Foreign Languages Board Decision.
• With the appointment letter from the Rectorate, new teaching staff start their duties.
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6.1.2. Appointment by Transfer
• If the candidates are deemed appropriate by the Institutions they are serving and if deemed
appropriate, the record summaries are requested officially by the Rectorate.
• The appointment of the public personnel who are deemed eligible to be transferred to our
School is done by the Rectorate.
• The Rector’s Office notifies the Institution of the aforementioned person to be dismissed.
• When the personnel transfer notification is given, the letter of commencement of the personnel’s commission is written to the Rectorate, directed to financial affairs for salary transactions. The information of discipline is entered and edited in the system of PBYS (Personnel
Information Management System) and sent to HİTAP (Service Follow-up Program).
6.1.3. Extramural Appointment
The letter of commencement of the personnel appointed by the Rectorate is written to the Rectorate,
directed to financial affairs for salary transactions. The information of the discipline is entered and
edited in the system of PBYS and sent to HİTAP.
6.1.4. Extension of the Term of Office
• The Administrative Board of the School decides whether or not the term of office of the instructor is extended. The relevant decision shall be sent to the Personnel Department of the
Rectorate.
• The Personnel Department presents the re-appointment letter to the Rector to give a final
decision on the relevant teaching staff.
• The reassignment letter is communicated to the relevant staff.

6.2. Recruitment Policy for Foreign Teaching Staff
6.2.1. Recruitment
The steps that a foreign national candidate who wants to work in Marmara University SFL should
take are as follows:
• SFL website declares a search for teaching staff by specifying the required qualifications.
• Sometimes these advertisements are shared in closed groups established for this purpose on
social media by specifying the school name and salary.
• Applicants who apply to the relevant Unit Coordinator by the beginning of April are accepted.
6.2.1.1. Application Requirements
The qualifications required for the application of a foreign national candidate are as follows:
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• To be a native speaker of the language to be taught
• To be a teaching, linguistics or literature graduate
• To have experience in a higher education institution and/ or adult teaching
• Literature graduates should preferably have pedagogical formation certificates
• To preferably have a certificate to teach that language, such as CELTA, DELTA or TEFL
6.2.1.2. Examination Process
For foreign candidates who meet the above requirements, the path is as follows:
• They are invited for an interview by the Unit Coordinator and the “Academic Staff Recruitment
Commission”.
• Successful candidates will be given the course materials that are actually used in that classroom to present them to real students in the school.
• The candidate who desires can observe the class he/she will teach.
• After the observation, the candidate makes a lesson presentation by using the course material
given on a predetermined day and having provided the course plan to the commission.
6.2.1.3. Documents Required
The situation is reported to the candidate who cannot complete this process successfully; the
successful candidate is invited again to bring the following documents to the school:
• Diploma (Notarized copy in Turkish and notarized copy of the original)
• Resume (Turkish and in the language of education)
• Passport and identity document
• photos
• Certificates of foreign language education and training, if any
The path to follow is as follows:
• These documents will be sent to the Rectorate Personnel Affairs first upon the decision of the
Board of the School of Foreign Languages.
• Documents are sent to the Council of Higher Education (YÖK) to be approved upon the decision
of the Rectorate Commission and the University Administrative Board.
• When the applicants are approved, they will be required to pay 1 year residence and work
permit fees.
• The applicants are asked to deliver their receipts to SFL Personnel Affairs.
• The university receives the residence and work permits of the candidates.
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• Candidates are invited to SFL Personnel Affairs to sign a work contract stating their salaries.
• After the work permit is signed by the Rectorate, the candidate starts to work as a lecturer in
the unit to teach at SFL and works for 1 calendar year.
6.2.2. Extension of the Term of Office
The extension of the contract for foreign national instructors is done by the school after the contract
is evaluated. For this reason, written permission is written to the Higher Education Council again for
the next academic year to work. If approval is given, it follows the steps that the new foreign national
instructor will follow.

6.3. Recruitment Policy for Contracted/ Part Time Staff
6.3.1. Recruitment
MU-SFL employs a contracted or part-time instructor if the number of teaching staff is not sufficient.
6.3.1.1. Application Requirements
The steps that contracted teaching staff who want to work in MU-SFL should follow are as follows:
• To be a teaching, linguistics or literature graduate in the subject to be taught
• To have experience in a higher education institution and/or adult teaching
• Literature graduates should preferably have pedagogical formation certificates
• A document showing the language level, such as YDS, if any
• The advert indicating the required features is shared in closed groups established for this
purpose on social media.
6.3.1.2. Examination Process
Candidates who meet the above requirements are invited to an interview by the Unit Coordinator
and/or the “Instructor’s Commission” of the relevant language. The successful applicant is invited
again to bring the following documents to SFL Personnel Affairs.
6.3.1.3. Documents Required
The documents requested from successful candidates with interviews are:
• Written petition to request to work as a contracted instructor at SFL
• Diploma (copy of the original notarized copy)
• Resume (in Turkish and in the language of education in the required format)
• Identification documents
• 2 photos
• Certificates, if any
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These documents sent to the Rectorate Personnel Affairs with the decision of School Administrative
Board are sent to the Higher Education Council (YÖK) and await confirmation. Upon approval, the
applicant signs the contract and starts working as an instructor in the unit he/she will teach at SFL.
This approval is valid for fall and spring semesters. For the contracted instructor who wants to work
in the Summer School, permission is requested from the Rectorate again. He/she also works in
Summer School if permission is granted.
6.3.2. Extension of the Term of Office
Since the approval of the contracted instructor from the Rectorate and YÖK involves only the relevant
academic year, the academic staff who wish to work again in the next academic year will give the
petition of the job application to the staff at the beginning of the academic year. No re-interview is
required. The documents sent to the Rectorate Personnel Affairs upon the decision of the School
Board await confirmation. Upon approval, the applicant signs the contract and starts working as an
instructor in the unit he/she will teach at SFL.

7. PROFESSIONAL/ ACADEMIC DEVELOPMENT POLICY
The Professional Development Committee, established in all units in our School, carries out “Action
and/or Discovery Research” regularly (every two years) because professional development is of
great importance for effective learning and teaching. Firstly, topics of the research and the current
knowledge and/or approaches on these topics are determined through the needs analysis of the
teaching staff. Based on current information and approaches, it produces plans and executes new
projects, and also provides academic support for participating instructors during the projects. In
addition, the Professional/ Academic Development Committee cooperating with expert trainers in
the field of foreign language teaching within the scope of the results provides training seminars in
the institution.
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In order to facilitate the adaptation process of new contracted and permanent teaching staff to the
institution both academically and socially, the Committee plans and actively gets involved in the
“Orientation” process as part of the “Buddying Program”.
The committee evaluates and analyzes the process by providing an evaluation questionnaire to
the new academic staff to determine the roadmap for the next academic year, and announces the
results at the academic year-end meeting.
The committee informs academic staff of academic events such as conferences, workshops and
seminars happening at home and abroad by announcing them on bulletin boards and through
e-mail.

8. PERSONNEL INCENTIVE POLICY
The incentive opportunities provided for the academic staff in MU-SFL are as follows:

8.1. Academic Incentive
Higher Education Council (YÖK) Based on Annex 4 of the Higher Education Personnel Law dated
11/10/1983 and numbered 2914, extra fees are given for the work done in the previous academic
year. The Academic Incentive Commission which is in the School of Foreign Languages works
in cooperation with MU Rector’s Office. The SFL Academic Incentive Commission’s Preliminary
Examination Committee announces that all faculty members in the institution must prepare their
academic files. On the date of announcement, the Preliminary Examination Committee examines
the files and the files which are found appropriate according to the criteria determined by YÖK are
submitted to the Director of SFL. The SFL Directorate passes the files to the Academic Incentive
Commission which is affiliated to the Rector. The academic staff whose files are accepted receive
an incentive payment in their wages according to their scores.
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Additionally, “Staff of the Year” awards are given to Academic and Non-academic staff. The
awards are presented to the nominated recipients by the management after the analysis year-long
observations and satisfaction surveys.

8.2. Masters-Doctorate Programs
Academic staff working in the School of Foreign Languages are allowed to go abroad through
scholarships such as Fulbright for the purpose of studying for one academic year in order to
improve their profession while taking their wages upon the decision of the School Board. In addition,
all academic staff of SFL are supported by the Rectorate and School Administration to participate
in graduate and doctoral programs.

9. COMPLAINTS POLICY
MU-SFL shall take into account any complaints made by the parties in order to prevent any dispute
between staff and students of our school and to enable each individual in our institution to work in
a more positive environment. All complaints will be resolved with the necessary sensitivity. While
informal complaints are resolved by speaking to the parties, complaints made by written petition
are handed to the concerned parties and the legal procedures stated in by-laws and regulations
adopted by Marmara University are followed.
Please click for the regulation link.
https://goo.gl/UATy6j
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9.1. Complaints Process of the Students
At the beginning of each academic year, students are informed by the instructors about the MU-SFL’s
rules, classroom rules and rules regarding the examinations. If the students do not comply with MUSFL and classroom rules, the problem is solved by oral discussion between the instructor and the
student. If the problem cannot be resolved between the parties, written complaints are forwarded to
the Directorate of MU-SFL. The written complaint certificate is directed to the administrative board
for evaluation. If necessary, an investigation will be launched. The legal procedure is followed in
accordance with the relevant regulation.
Students who wish to appeal the result of the examination may file an appeal to the School within five
working days following the date of the announcement of their exam results. Any objections that are
not made in the stated time will not be accepted. The examination paper will be re-examined within
five working days at the latest by the Commissions formed by the decision of the Administrative
Board. The results are communicated to the Administrative Board by justification in writing. The
change to the grade can only be made by the decision of the Administrative Board. Please click for
the relevant legislation.
https://goo.gl/BeVo8G

9.2. Complaints Process of the Academic Staff
Academic staff communicate the problem they experience to the Directorate. An attempt is made
to solve the problem by having oral discussions with the related Unit Coordinator. If it cannot be
resolved, a written petition is given to the Directorate. The subject matter is forwarded to the Director
or related Vice Director. The Director or the Vice Director will review the matter. If necessary, an
investigation is launched. According to the discipline regulation, material evidence is evaluated, and
opinions of witnesses are consulted, if any. A decision is made on the basis of this regulation. Please
click for the disciplinary regulations.
https://goo.gl/FrffBh

9.3. Complaints Process of the Administrative Staff
Administrative staff members of the School communicate the problem they experience to the
secretary of the School they are attached to. If the problem cannot be solved verbally, it will be
forwarded to the Director or the Vice Director with a written petition. The Director or the Vice Director
reviews the matter. If necessary, an investigation is launched. The legal procedure is followed in
accordance with the related regulation. Please click the link below for the regulation.
https://goo.gl/zAjXxu
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10. FEEDBACK POLICY
It is important for MU-SFL to ensure that academic staff who are working at the Marmara University
Foreign Languages School actively take part in decision-making and program preparation processes.
For this reason, SFL has been carrying out feedback studies in which the academic staff evaluate
the academic year, give feedback and declare their opinions. In this context, online questionnaires
are distributed by the Curriculum Committee. These questionnaires evaluate the appropriateness
of the books and other materials used, and the exams conducted during the year to the curriculum.
They also assess the contribution of the level programs prepared in accordance with CEFR to the
improvement of the students’ language ability.
In feedback surveys distributed to the students, their opinions are asked about the program and
materials used, and also to what extent they have reached their goals.

11. DECISION MAKING POLICY
Decisions taken in accordance with the purpose and vision of MU-SFL are shared with our school
students and academic staff. In the decision-making process, each individual’s opinions are valued
and taken into account. Criticisms and requests from students are discussed at meetings with the
Director, Vice Directors, Unit Coordinator and student representatives. As a result of negotiations,
decisions are made for further action.
The school management operates on an “Open Door Policy”, and strives to find solutions to the
problems that our personnel face in and out of working hours. We provide effective management
services to our academic and administrative staff, students and other stakeholders.
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12. CHEATING POLICY
It is the duty of the instructor who is the invigilator to ensure that the exams are properly conducted
in accordance with the rules during the examinations made within the SFL. Students are asked
not to keep any items with them other than pens before the exam; switched-off mobile phones are
collected by the invigilator and returned at the end of the exam. Students are reminded verbally
about the exam rules in the student manual. Students are expected to obey the exam rules during
the exam.
The following procedures are followed for students who cheat or attempt to cheat during the exam:
• The student is warned by the invigilator.
• For the student who is clearly identified as having cheated, Marmara University student
discipline regulation stated in the Learner’s Handbook, in other words, student discipline
regulation of higher education institutions, shall be carried out as required. Please click for
the student discipline regulations.
https://goo.gl/3mt3HN

13. QUALITY MANAGEMENT POLICY
The Marmara University School of Foreign Languages is working in accordance with the following
goals and principles in order to increase the quality of education activities:
• Not to make compromises from an integrated approach based on students’ four language
skills, communication, learning, and students.
• To develop students’ autonomous learning skills according to the needs of the times (on-line
work, projects, moodle, etc.)
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• To cooperate with different committees (assessment, curriculum, professional/ academic
development, educational technologies, etc.) having meetings at certain intervals in order to
increase the standards of teaching and evaluation
• To increase opportunities for professional development by organizing conferences, and workshops
• To ensure quality assurance receiving verbal and written feedback and conducting surveys
• To help people express their thoughts or complaints that they cannot express directly with
suggestion boxes in the building where the classrooms are located

14. QUALITY ASSURANCE POLICY
The quality assurance principle of MU School of Foreign Languages is based on the quality policy of
MU Quality Coordination mentioned in the link below.
https://goo.gl/zyHtr4
Among the activities included in the scope of quality policy are self-evaluation questionnaires of
teaching staff; suggestion and complaint boxes on each floor in the classroom building; and an
award mechanism for academic staff, administrative staff and for students.
Two files have been created for each member of staff. Personnel Files are located in the Rectorate
Personnel Office. This file contains the official records of the staff. Academic Performance Files,
on the other hand, are stored at the School of Foreign Languages. The academic activity of each
member of academic staff are documented in these files. These activity files include seminars,
presentations, certificates, the results of student satisfaction surveys and annual self-evaluation
reports that belong to each member of academic staff.
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15. QUALITY IMPROVEMENT CYCLE
The Marmara University has implemented the following cycle to maintain its quality. Please click for
detailed information on MU Quality Coordination and the subject.
http://kalite.marmara.edu.tr/
We aim to plan our quality improvement cycle goals and resources in the School of Foreign
Languages, to implement planned procedures, to improve and monitor the atmosphere of the
institutional education, and to continuously improve these procedures. This cycle, monitored by the
School Director and Vice Directors, is used in all units of the School, including the Unit Coordinators
and the committees (assessment, curriculum, professional/ academic development, educational
technologies).
The quality cycle begins with the identification of targets and outputs; and continues with
the implementation of these targets and outputs. During the review process, meetings with
instructors are arranged at certain times. During these meetings, instructors give feedback on the
implementation of the curriculum and examinations, including the materials used; and at the end
of the year, feedback surveys are carried out to get proposals of the instructors for improving the
program. In the reformation process, the Unit and committee coordinators determine the aspects
that are good, need to be improved, or require change in the program, based on the feedback
received. Instructors are invited to participate in this process within the scope of “Book Inspection
and Selection Week” in order to participate in the selection of materials when new teaching materials
are to be used. This assessment sheds light on the results of planning the next academic year.

16. ACTION PLANS IN QUALITY ASSURANCE
In MU-SFL, action plans to ensure the quality for the assessment, program developing, training the
staff, and in the complaints process are as follows:
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16.1. Quality Assurance in Assessment
• To prepare the assessment methods and question types so that they can identify the skills of
the students in reaching the target output
• To inspect all test and question types in terms of reliability and validity and to have a pilot
scheme for instructors
• To inform the instructors about the different assessment methods, question types and evaluation criteria and to provide them with standardization training if necessary
• To prepare the evaluation criteria in a way that ensures a fair standardization among the
classes and the students, and if necessary to revise it
• To receive feedback from the instructors regarding the appropriateness of examinations and
targets in assessment

16.2. Quality Assurance in the Curriculum
• To plan and shape the curriculum in such a way as to achieve the CEFR level determined in the
target output
• To inform academic staff how to apply the program to reach these goals by arranging regular
meetings at the beginning of or during every academic year
• To organize presentations given by the academic staff of the publishing house about the lesson
plans or the use of the new book
• To share goals, objectives and learning objectives that are determined according to SFL output
levels, with the academic staff
• To provide regular communication between the Curriculum and Assessment Committees to
ensure the compatibility of the program and the exams
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• Within the framework of the transparency principle, to share the schedule of the academic staff
and detailed information about the objectives and the examination system with the students
• To include technology in the curriculum (to make the online study platforms (MyEnglishLab,
Moodle, ELT Skills etc.) as a part of the curriculum
• To update computer laboratories and in-class technical equipment
• At the conferences held at the end of the academic year and by feedback questionnaires, to
review the curriculum and take the opinions of the academic staff about the exams

16.3. Quality Assurance in Staff Training
• To give orientation to all the academic staff who started to work at MU-SFL for 1 academic
year: to organize a meeting where the academic and administrative information about the
school is given at the beginning of the academic year, to ensure that new teaching staff and
members of the professional development committee make mutual observations and give
feedback before and after the observations, to provide necessary information and support
about the administrative process of the institution
• To determine the needs of the instructors through regular program/level meetings, needs
analysis and questionnaires
• To provide necessary academic support through activities such as workshops and seminars by
conducting needs analysis and questionnaires
• To provide guidance to volunteer academic staff to conduct action research on issues that
needs to be improved or updated
• To inform the academic staff about professional development and current approaches
• To evaluate the system within the academic year and to conduct an evaluation questionnaire
with the instructors in order to determine the roadmap for the next year
• To inform and encourage instructors about academic events such as conferences, seminars
and workshops held at home and abroad

16.4. Quality Assurance in the Complaints Process
• To update MU-SFL forms and petitions
• To ensure that academic staff and students can easily access the forms and that the complaint
process is described in the Quality Manual, Staff Handbook and Learner Handbook
• To keep complaint petitions by the related personnel
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17. MU-SFL CONSULTATIVE COMMITTEE
M.U. School of Foreign Languages Consultative Committee has been formed by Marmara University
Senate in accordance with Consultative Committees directive numbered 7.3.2017-354-4/C. The
names of SFL Consultative Committee members are written in alphabetic order as follows:
• Azmi ÖZKARDEŞ (MEF Schools Director General)
• Cemal İBIŞ (Işık University Vice Rector – Professor of Management – President of Nihat Sayar
Training Foundation)
• Cengiz SOLAKOĞLU (Retired CEO – President of The Foundation of Turkish Education Volunteers)
• Cevat GERNi (Professor of Economics – Dean of Doğuş University Faculty of Economics)
• İclal PENBEVEŞ CANKOREL (Retired Instructor)
• Rikap YÜCE (Retired Professor – M.U. School of Foreign Languages Former President)
The first meeting was held with the participation of SFL Consultative Committee members
and the directors of Foreign Languages Department on October 10, 2017 Tuesday at 15:00 in
the office of the Director in Foreign Languages Administrative Building in order to provide an
environment for the Committee members, School directors and Coordinators to be acquainted
with each other. In addition, at this meeting, Committee members were informed about the
Foreign Languages Department in detail. At the first meeting, Prof. Dr. Rikap Yüce was elected
as the Director of the Consultative Committee and Asst. Prof. Dr. İclal Penbeveş Cankorel
was elected as the Vice President of the same Committee. After the First Meeting of the
Consultative Committee for which Şirin Şaban was appointed as the secretary was held and
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an evaluation report was prepared, it was submitted to the Rectorate subsequently after the
approval of the Committee members.

18. ACADEMIC MEETINGS ORGANIZED BY MU-SFL
Numerous academic meetings are organized by SFL every year. These meetings include seminars,
conferences and panels in relevant fields. The list of the events organized by SFL can be found at
https://ydil.marmara.edu.tr/arastirma/akademik-etkinlikler page.
MU-SFL organized an international symposium in 2012, and the problems that arise in foreign
language education and practices were discussed and solutions to these problems were also
examined. 51 researchers attended the symposium, 24 of which were foreign researchers. The
foreign researchers came from countries such as the USA, Germany, and Albania. Local researchers
came from universities all across Turkey, such as Abant İzzet Baysal, Çankaya, Doğuş, Dokuz Eylül,
Gazi, Gedik, Hacettepe, İstanbul, Kahramanmaraş Sütçü İmam, Karabük, Marmara, Niğde and
Yeditepe Universities. There were also researchers from schools like Kuleli Military High School.
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19. PARTNER INSTITUTIONS
MU-SFL has long been partnering with national and international institutions in terms of foreign
language education. The list of the bilateral protocols, thanks to which training/ testing services
were provided is as follows:
Nr.

Institution

Service Provided

1

Ministry of National Education (MEB)

Foreign language training provided to
individuals sent abroad via law. Nr. 1416

Council of Higher Education

Training provided within the framework of
Teaching Staff Training Program (ÖYP)

2
3

(YÖK)
Turkish Maarif Foundation
(TMV)

Training of personnel assigned to international
posts

4

Presidency for Turks Abroad and Related
Communities (YTB)

Training and assessment of Turkish as a foreign
language for international students sponsored
by YTB

5

TestDaf

Organizing German proficiency examinations for
International TestDaf Test Center.

20. ANNUAL EVALUATION EVENTS
Meetings held at the beginning, during and after each academic year contribute positively to the
planning of the next academic year at MU-SFL. These meetings are as follows:
• SFL Academic Year opening and closing meetings for academic staff (in-service meetings)
• Program and material meetings held at the beginning of each semester
• Training meetings and seminars for new teaching staff (by the Professional Development
Committee)
• Level meetings attended by all the lecturers before each exam
• Level meetings for each post-exam evaluation
• General evaluation meetings held at the end of the academic year and feedback surveys
• Academic staff are informed through general evaluation meetings and feedback forms at the
end of each academic year.
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21. CONTACT
Mail Address
Marmara University
Yabancı Diller Yüksekokulu
Göztepe Kampüsü
Kadıköy/ İstanbul
Phones
+90 216 338 20 87
+90 216 346 29 36
+90 216 348 07 42
+90 216 348 76 33
Fax
+90 216 338 12 40
E-Mail
ydokulu@marmara.edu.tr
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